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waraporn.ye
Typewriter
5. ร้อยละของการดำเนินงานรับเรื่องผ่านระบบ Call Center 1478 มีข้อผิดพลาดไม่เกินร้อยละ 10

(รอบ 5 เดือนหลัง)


Project: DoH Contact Center
Report Name: shovuasilsunasailiusans - s1adu

Date:["01/03/2568 - 51/03/2568 R
nauRwIsY

i g 2 LE) LA 2 i 3 L1 Al 1l G0 ® A & o b

01/03/2568 17 1

0 0.00 00:00:00
02/03/2568 28 1 0 0.00 00:00:00
03/03/2568 80 36 23 5 13.89 00:24:26
04/03/2568 69 35 22 4 11.43 00:23:34
05/03/2568 56 24 6 4 16.67 00:27:29
06/03/2568 50 15 12 1 6.67 00:24:22
07/03/2568 64 26 19 2 7.69 00:28:45
08/03/2568 19 0 0.00 00:00:00
09/03/2568 25 6 0 1 16.67 00:00:00
10/03/2568 50 14 9 3 21.43 00:07:42
11/03/2568 59 33 16 5 15.15 00:17:16
12/03/2568 50 30 14 5 16.67 00:13:40
13/03/2568 42 18 0 4 22,22 00:00:00
14/03/2568 72 26 . 21 1 3.85 00:22:31
15/03/2568 32 1 0 0 0.00 00:00:00
16/03/2568 25 1 0 0 0.00 00:00:00
17/03/2568 57 23 20 0 0.00 00:31:19
18/03/2568 79 26 20 1 3.85 00:31:22
19/03/2568 102 26 17 6 23.08 00:18:15
20/03/2568 61 16 13 1 6.25 00:15:25
21/03/2568 48 22 5 22.73 00:12:26
22/03/2568 32 2 0 0.00 00:00:00
23/03/2568 15 1 1 100.00 00:00:00
24/03/2568 76 30 23 5 16.67 00:28:59
25/03/2568 59 26 14 7 26.92 00:21:22
26/03/2568 22 11 2 9.09 00:09:03
27/03/2568 21 15 4 19.05 00:13:56
28/03/2568 23 2 8.70 00:07:02
29/03/2568 1 0 0.00 00:00:00
30/03/2568 i 1 100.00 00:00:00
31/03/2568 4 16.00 00:17:45

e

06:36:39




w

Project: DoH Contact Center
Report Name: siaviuaqlifuniaaafiTuudais - s1oiu

Date:] 01/04/2568 - 30/04/2568

Vil |
Auh

01/04/2568

 @wdomente Taumwbusauni . Sume

R u‘lu‘lﬁ:s‘:

13.64

s (hemm:ss) _

22 15 3 00:13:48

02/04/2568 63 31 18 4 12.90 00:30:33
03/04/2568 54 27 9 4 14.81 00:13:58
04/04/2568 51 20 10 1 5.00 00:07:39
05/04/2568 23 4 0 1 25.00 00:00:00
06/04/2568 23 6 0 1 16.67 00:00:00
07/04/2568 21 4 0 0 0.00 00:00:00
08/04/2568 41 0 0 0 0.00 00:00:00
09/04/2568 55 24 15 4 16.67 00:18:43
10/04/2568 43 16 12 2 12.50 00:18:33
11/04/2568 42 20 10 8 40.00 00:26:47
12/04/2568 29 4 0 3 75.00 00:00:00
13/04/2568 13 0 0 0 0.00 00:00:00
14/04/2568 19 0 0 0 0.00 00:00:00
15/04/2568 14 0 0 0 0.00 00:00:00
16/04/2568 20 0 0 0 0.00 00:00:00
17/04/2568 56 22 19 3 13.64 00:17:58
18/04/2568 45 20 8 1 5.00 00:20:58
19/04/2568 15 3 0 0 0.00 00:00:00
20/04/2568 13 1 0 0.00 00:00:00
21/04/2568 58 2 16 1 4.55 00:14:17
22/04/2568 76 30 22 3 10.00 00:23:41
23/04/2568 46 19 12 2 10.53 00:10:27
24/04/2568 43 20 15 2 10.00 00:19:38
25/04/2568 56 24 18 3 12.50 00:22:16
26/04/2568 21 1 0 0.00 00:00:00
27/04/2568 0 0.00 00:00:00
28/04/2568 2 7.69 00:22:09
29/04/2568 3 15,00 00:19:05
3 00:11:38




Project: DoH Contact Center

Report Name: s1uvus ATAUBAT - 50 Tue [ .
Date:l 01/05/2568-31/05/2568' Rty
LAY

BCAWETWNT F BERH

-

| maduneande Taumotiauwng | Suso L dalilabu | Y% mubilaku  paeanlunstivy

M3 (hh:mm:ss) |

| 8 0 0 0 0.00 00:00:00

o1-02 | 2 0 o | 0 0.00 00:00:00
02-03 || 3 0 o | 0 0.00 00:00:00
03-04 | 1 0 0 0 0.00 00:00:00
04-05 || 2 0 0 0 0.00 00:00:00
05-06 | 10 0 0 0 0.00 00:00:00
06 - 07 15 0 0 0 0.00 00:00:00
07-08 24 0 0 0 © 0.00 00:00:00
08 - 09 83 19 10 2 10.53 00:12:27
09- 10 174 85 57 15 17.65 00:47:55
10- 11 176 87 62 6 6.90 01:14:56
11-12 159 70 42 15 21.43 00:47:34
12-13 58 0 0 0 0.00 00:00:00
13- 14 159 69 49 6 8.70 00:48:01
14- 15 170 74 47 7 9.46 00:59:48
15- 16 135 61 37 6 9.84 00:37:45
16 - 17 79 16 8 2 12.50 00:06:33
0 0 0.00 00:00:00

0 0 0.00 00:00:00

0 0 0.00 00:00:00

0 0 0.00 00:00:00

0 0 0.00 00:00:00

0 0 0.00 00:00:00

0 0 0.00 00:00:00




Project: DoH Contact Center

Report Name: siavuafiilduiaiaaiiuinis - s1adaiue it ‘_ i
Date:| 01/06/2568 - 30/06/2568 I Ry

nekRuly
N ! 1]

AWATICRY B0 MEREN}E

intiy | Taumahisanin . ¥udemnhilas

UG

0 0 00:00:00

0 0 0.00 00:00:00

0 0 0.00 00:00:00

0 0 0.00 00:00:00

0 0 0.00 00:00:00

0 0 0.00 00:00:00

0 0 0.00 00:00:00

0 0 0.00 00:00:00

08-09 78 28 15 32.14 00:10:07
09 - 10 195 99 63 20.20 00:51:57
10-11 199 98 65 13.27 00:59:53
11-12 135 64 30 18.75 00:18:53
12-13 95 1 1 0.00 00:00:25
13- 14 136 62 28 16.13 00:28:05
14-15 159 71 46 9.86 00:45:40
15-16 175 77 59 6.49 00:58:39
8 18.18 00:07:39

0 0.00 00:00:00

0 0.00 00:00:00

0 0.00 00:00:00

0 0.00 00:00:00

0 0.00 00:00:00

0 0.00 00:00:00

0 0.00 00:00:00

: _04:41:518 0




Project: DoH Contact Center

[oviorrasss 311072558}

Dates 01/07/2568 - 31/07/2568

Report Name: snaviuasuuEuiaisaiitiudaas - sy

01/07/2568

nasaly

REAWEIVDHRS OF KERLY I

 malilefu | % mnlilakn o

 ms (hhimm:

2 16 5 3293 | 00:24:38 |
02/07/2568 67 25 2 1 4.00 00:16:19
03/07/2568 82 30 21 3 10.00 00:21:18
04/07/2568 59 26 14 4 15.38 00:09:51
05/07/2568 19 7 0 1 14.29 00:00:00
06/07/2568 18 1 0 0 0.00 00:00:00
07/07/2568 78 25 21 2 8.00 00:36:08
08/07/2568 74 29 23 2 6.90 00:17:23
09/07/2568 89 37 26 1 2.70 00:26:21
10/07/2568 35 0 0.00 00:00:00
11/07/2568 24 0 0.00 00:00:00
12/07/2568 37 0 0.00 00:00:00
13/07/2568 18 0 0.00 00:00:00
14/07/2568 86 31 23 1 3.23 00:17:06
15/07/2568 87 46 22 8 17.39 00:17:47
16/07/2568 51 28 19 6 21.43 00:22:08
17/07/2568 79 26 2 > 7.69 00:18:43
18/07/2568 55 18 14 1 5.56 00:09:14
19/07/2568 31 2 0 0.00 00:00:00
20/07/2568 20 2 2 100.00 00:00:00
21/07/2568 60 29 22 3 10.34 00:18:21
22/07/2568 61 25 16 2 8.00 00:11:20
23/07/2568 %4 ) 34 5 11.90 00:29:53
24/07/2568 61 5 15.15 00:18:54
25/07/2568 6 12.24 00:31:16
26/07/2568 0 0.00 00:00:00
27/07/2568 0 0.00 00:00:00
28/07/2568 0 0.00 00:00:00
29/07/2568 6 13.64 01:07:59
30/07/2568 3 5.66 00:22:34
31/07/2568 8 00:27:05




