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Project: DoH Contact Center
Report Name: ﬂuo'\uaiﬂﬂ‘%mma'\u‘?'n'(ﬁu%m-i - 511iu
Date: 01/10/2567 - 31/10/2567

2 . e o . i o . [N A ¥} v
Fuh . adumatde  Taugahvaamnd - Suse . #elledo - Y%awlelody  nanadalunsluuy.

o o - v n1s (hh:mm:ss)

01/10/2567 65 2 0 0.00 00:01:39
02/10/2567 76 0 0 0.00 00:00:00
03/10/2567 109 0 0 0 0.00 00:00:00
04/10/2567 52 12 8 4 33.33 01:12:59
05/10/2567 28 0 0 0 0.00 00:00:00
06/10/2567 22 0 0 0 0.00 00:00:00
07/10/2567 73 5 3 2 40.00 00:08:12
08/10/2567 65 3 -3 0 0.00 00:02:51
09/10/2567 57 0 0 0 0.00 00:00:00
10/10/2567 99 3 3 0 0.00 00:08:50
11/10/2567 91 4 2 2 50.00 00:04:54
12/10/2567 57 0 0 0 0.00 00:00:00
13/10/2567 41 0 0 0 0.00 00:00:00
14/10/2567 43 0 0 0 0.00 00:00:00
15/10/2567 99 0 0 0 0.00 00:00:00
16/10/2567 68 0 0 0 0.00 00:00:00
17/10/2567 69 0 0 0 0.00 00:00:00
18/10/2567 72 0 0 0 0.00 00:00:00
19/10/2567 21 0 0 0 0.00 00:00:00
20/10/2567 15 0 0 0 0.00 00:00:00
21/10/2567 81 35 25 10 28.57 00:53:03
22/10/2567 43 20 15 5 25.00 00:36:29
23/10/2567 18 0 0 0 0.00 00:00:00
24/10/2567 ‘ 62 25 22 3 12.00 '00:38:52
25/10/2567 103 34 28 6 17.65 01:20:54
26/10/2567 39 0 0 0.00 00:00:00
27/10/2567 17 0 0 0.00 00:00:00
28/10/2567 93 36 31 5 13.89 00:44:29
29/10/2567 80 31 25 6 19.35 00:38:43
30/10/2567 72 29 25 4 13.79 ' 00:44:23
31/10/2567 8 22 15 7 31.82 00:29:13

07:45:31




Project: DoH Contact Center

Report Name: 51 uo-lualiﬂﬂ‘%u'lmmuﬁ’tﬁu’sn'ﬁ - 51T {{% )
pensigly

Date: 01/10/2567 - 31/10/2567

00- 01 12 0 0 0 0.00 00:00:00
01- 02 5 0 0 0 0.00 00:00:00
02- 03 7 0 0 0 0.00 " 00:00:00
03 - 04 6 0 0 0 0.00 00:00:00
04 - 05 5 0 0 0 0.00 00:00:00
05 - 06 6 0 0 0 0.00 00:00:00
06 - 07 16 0 0 0 0.00 00:00:00
07-08 28 0 0 0 0.00 00:00:00
08 - 09 104 8 7 1 12.50 00:10:19
09-10 177 41 34 7 17.07 01:18:15
10-11 225 49 38 11 22,45 02:07:53
11-12 154 34 27 7 20.59 01:09:21
12-13 114 1 0 1 100.00 00:00:00
13- 14 222 46 37 9 19.57 01:05:44
14-15 248 28 23 5 17.86 - 00:38:16
15- 16 234 45 36 9 20.00 01:05:50
16- 17 114 9 5 4 44.44 00:09:53
17-18 61 0 0 0 0.00 00:00:00
18- 19 54 0 0 0 0.00 00:00:00
19-20 38 0 0 0 0.00 , 00:00:00
20-21 39 0 0 0 0.00 00:00:00
21-22 18 0 0 0 0.00 00:00:00
22-23 15 0 0 0 0.00 00:00:00
23-24 6 0 0 0 :0.00 00:00:00

07:45:31




Project: DoH Contact Center
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Report Name: shuvuaayariza Gasninaa

Date: 01/10/2567 - 31/10/2567
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Project: DoH Contact Center
Report Name: s1oviunayatiiaa Gasidaana
Date: 01/10/2567 - 31/10/2567

BN RTLGTL ] 0 0.00 0 0
Assandon 0 0.00 0 0
Sun 3 2.08 3 0

tju PM2.5 0
AMATWAINA 0.00 0
fun 0.00 0

avsuyUsenavAans/gdudgains 14 9.72 14 0
wdngesnisiansaammiinging 1 0.69 1 0
mhdy/aumwi 5 3.47 5 0
Ay lua s 2 1.39 2 0
Buq 4 2.78 4 0

Hodagavasan/yannadau

wmaiiansauiAigy 2 1.39 2 0
fansfuluduanaaaguain 7 4.86 7 0
nusdadia/uusyadan/§alina 4 2.78 4 ]
stuuuimisiamayadasfiafia (E- manifest) 3 2.08 3 0
SuAITITNY 0 0.00 0 0
varhlaiie 2 1.39 2 0
wakioifiu 0 0.00 0 0
5 & Mvinouunag / Healthy Workplace 0 0.00 0 0
Green Health Hotel 0 0.00 0 0
Green & Clean Hospital 0 0.00 0 0
Buq 1 0.69 1 0
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Project: DoH Contact Center
Report Name: shaviunayatiiza Bavidena
Date: " 01/10/2567 - 31/10/2567

NIUHUATAY a$h 0 0.00 0 0
AAGATITY 0.69 0
Sun 0 0.00 0 0

0.69

Long Term Care w 1 | o
wangas Caregiver, Care Manage, and3manasiu 0 0.00 0 0
ayeniufinguawegoane (Blue Book) 0 0.00 0 0
syuu Wellness Plan : weaann dnfiuam 0 0.00 0 0
uwdngaswssAamlgsin 0 0.00 0 0
ssuusutayaggoany (3C/Blue Book Application) 0 0.00 0 0
mnlssnaufanmisiuidnisauas geang ity 1 0.69 1 0
Tasomsduvoguningetuing 2566 0 0.00 0 0
uq 1 0.69 1 0
guasaan Inanda 0 0.00 0 0
afiauhsiouassnasuiannnisdnlsudo (DSPM) . 0 0.00 0 0
f—jﬁaﬂsxmuuazéotmﬁmmmm‘mna'mﬁuo (DAIM) 0 0.00 0 0
fu 0 0.00 0 0

dunl8ouna@nssugunin DPAC 0 0 0
fmla 1 0.69 1 0
vasfaud 0 0.00 0 0
Suq 1 0.69 1 0
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0.00-

0.00

nsiaiadu

0.00

esnIs1Adna-19
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asusTa 2 1.39 2 0
TAsomsdounLawl 1 0.69 1 0
TsoFuusoLauguAw 0 0.00 0 0
tananduinsy 0 0.00 0 0
aunTnusuazidn 0 - 0.00 0 0
fuq 3 2.08 2 1
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Project: DoH Contact Center
Report Name: srunanmsdisIaruiisnalaudelauinas
Date: 01/10/2567 - 31/10/2567

DateTime = Answer Call Transferto anawisiunts  saslibimoms . bl ¢ ViownTatiay Aoviatathunate wiatasn ’ sauaraI Wi
- . EndCall | dwBa [Simomsiiduda (1) ” 2 | 3) @) . wals
L. L. nelall AR b T e " o s | W : 1R
01/10/2567 2 0 0 2 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0.00
02/10/2567 0 0 0 0 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0.00
03/10/2567 0 0 0 0 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0.00
04/10/2567 8 1 0 7 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0.00
05/10/2567 0 0 0 0 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0.00
06/10/2567 0 0 0 0 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 | 0.00
07/10/2567 3 0 0 3 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 " 0.00
08/10/2567 3 0 0 3 0 0.00 0 0.00 0 0.00 | 0 0.00 0 0.00 0.00
09/10/2567 0 0 0 0 0 . 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0.00
10/10/2567 3 1 0 2 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0.00
11/10/2567 2 0 0 2 0 0.00 0 0.00 0 0.00 ¢} 0.00 0 0.00 0.00
12/10/2567 0 0 0 0 0 0.00 0 0.00 0 0.00 0 ) 0.00 0 0.00 0.00
13/10/2567 0 0 0 0 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0.00
14/10/2567 0 0 0 0 0 0.00 0 0.00 0 0.00 0 0.00 o] 0.00 0.00
15/ 10/2567 0 0 0 0 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0.00
16/10/2567 0 0 0 0 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0.00
17/10/2567 0 0 0 0 0 0.00 0 0.00 0 0.00 0 {1 000 0 0.00 0.00
18/10/2567 0 0 0 0 i 0 0.00 0 0.00 0 0.00 0 ] 0.00 0 0.00 0.00
19/10/2567 0 0 0 0 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0.00
20/10/2567 0 0 0 0 0 0.00 0 0.00 0 0.00 ¢ 0.00 0 0.00 0.00
21/10/2567 25 3 2 22 0 0.00 0 0.00 0 0.00 0 0.00 2 100.00 100.00
22/10/2567 15 4 1 11 0 0.00 0 0.00 1 100.00 0 0.00 ] 0.00 60.00
23/10/2567 0 0 0 0 0 0.00 0 0.00 0 0.00 0 0.00 [¢] 0.00 0.00
24/10/2567 22 0 0 22 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0.00
25/10/2567 28 1 1 27 0 0.00 0 0.00 0 0.00 0 0.00 1 100.00 100.00
26/10/2567 0 0 0 0 0 0.00 0 0.00 0 0.00 0 0.00 1] 0.00 0.00
27/10/2567 0 0 0 0 0 0.00 0 0.00 0 .00 0 0.00 0 0.00 0.00
28/10/2567 31 2 2 29 0 0.00 0 0.00 0 0.00 0 0.00, 2 100.00 100.00




Project: DoH Contact Center
Report Name: siudunanisdisiasuionalandstauins
Date: 01/10/2567 - 31/10/2567

29/10/2567 25 1 1 24 0 0.00 0 0.00 0 0.00 ) 0.00 1 100.00 100.00
30/10/2567 25 2 1 23 0 0.00 0 0.00 0 0.00 0 0.00 1 100.00 100.00
31/10/2567 15 0 0 15 0 0.00 0 0.00 0 0.00 0 0.00 0o - | o000 0.00

_ 8 0 0 o 0 7 .




